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IMPORTANT SAFETY INSTRUCTIONSIMPORTANT SAFETY INSTRUCTIONS

36.

Do not operate the kettle on an inclined plane. Do not operate the kettle unless

the element is fully immersed. Do not move while the kettle is switched on.

To prevent damage to the appliance do not use alkaline cleaning agents

when cleaning, use a soft cloth and a mild detergent.

The heating element will retain residual heat after use. Do not touch.

before moving or storing. Carry only by the handle.

Avoid spillage on the base and kettle connectors.
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         This appliance is intended to be used in household and similar applications such
��������������������	�
���������	�����������
����������������	����	�������������
��������������������
�	����	����������������������������	���	����������	������������
         and breakfast type environments.

20.



ELECTRICAL REQUIREMENTS 

INSTALLATION GUIDE

POWER SUPPLY CORD

1. Do not attempt to modify the power cord or plug in any way.

2. A short power supply cord is provided to reduce the risk of becoming entangled 

in or tripping over a longer cord.

3. If the power supply cord is too short, do not use an extension cord. Have a 

����	�������
��	
	���������	ceman install an outlet near the appliance.

NOTE: Neither Westinghouse nor the retailer can accept any liability for damage 

to the product or personal injury resulting due to failure to observe the electrical 

connection procedures.

1. Carefully unpack your kettle.

2.  Carefully remove packaging around the kettle and power cord. Do not remove 

warning labels.

 NOTE: ���������������������������������
�����������	������
����
�
�����������������

residue left from the manufacturing process. See instructions for this process on Kettle

Operation (page 5)
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NOTE: Westinghouse recommends the use of a residual current device (RCD) with 

a tripping current not exceeding 30mA in the electrical circuit supplying power to all 

appliances.



PARTS AND FEATURES
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Spout

Water level indicator

Lid

Base

Lid release button

Handle

On/off switch
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KETTLE OPERATION

1.

2.

3.

4.

5.

Turn the kettle jug so that the spout points away from you.

!�����	����������������������������	�"�#�����������$��������� desired quantity, 
with no less than 1.0 litres and no more then 1.7 litres. 

Push lid closed and place the kettle jug onto the kettle base. 

Push down on the on/off switch and this will turn on the kettle. A light will 
appear from the on/off switch while it is operating. The kettle will automatically 
shut off once the water comes to a boil. Once it turns off the light from the 
on/off switch will go out.

Using the handle, remove the jug from the base carefully and pour into your 
chosen vessel.  

NOTE: ��������������������������������������������
�
�����������	��up the 
maximum amount of water to remove any residue that may have been left from 
the manufacturing process.
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CLEANING & CARE

6

For instructions on how to descale this kettle, please visit our website via the QR code
below:

Failure to descale your kettle is considered a breach

of the maintenance requirements for this product.

Any faults caused from mineral build up will not be 

covered under the warranty of this appliance.

https://westinghousesmallappliances.com.au/pages/descaling-your-appliance

This kettle needs to be descaled every month. In areas which have hard water, it 
may be necessary to descale the kettle more frequently. 



TROUBLESHOOTING

appliance

to turn kettle on.

%�	���&�
���	�����
water of the kettle.
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PEACE OF MIND GUARANTEE

Our Westinghouse small appliances are backed by a 12 month guarantee as part of 
our dedication to provide quality products for our customers. This means that if you 
purchase a Westinghouse small appliance which has a manufacturer defect/fault, or 
�����������������������>�����
	�
��	������������������������
t/fault, then the seller 
will either repair or replace the unit, or refund the purchase price of the unit at their 
own discretion. (refer to clause 4 of the Limited Warranty) 

This does not apply to products which have been misused/abused, poorly 
maintained or serviced, damaged due to negligent handling, accidentally damaged 
or normal wear and tear. Ensure to follow all instructions within this instruction 
manual, including the Cleaning & Care section for correct maintenance. (See page 6) 

Your warranty does not cover the following:

Freight costs incurred during a claim, consumables, loss, damage or 
�

�����	�����	
������	������	��	
������
�������������"�@����rs, seals 
etc.) 

Damage caused by power surges, voltage supply issues, power dips or 
usage of the incorrect voltage.

G������
�������������	
��������	�
��	����������	����	
������ot 
performed by authorised service centres or personnel.

Damage caused by the use of accessories, attachments, consumables, 
parts or devices which are not produced for the product by Westinghouse 
and it’s licensees. 

Damage caused by exposure of the product to abnormally corrosive 
conditions. 

Usage of the product which are outside of the intended applications. (refer 
to page 1-2)

If your warranty claim is accepted, the product may be replaced with a similar or 
refurbished unit or repaired using refurbished parts. If your warranty claim is not 
accepted, the seller will inform you and provide any further options which are 
available in your situation. If the product is to be repaired or shipped as a result of 
this, you will be responsible for the cost of repair and/or any freight charges incurred.

Damage caused by incorrect or improper operation and/or installation.

Damage caused by a failure to follow additional instructions.

For the most up-to-date manuals and FAQ’s, please visit the product page of your 

appliance by scanning the QR code on your appliance’s cord label.

Products which have had the serial number and/or rating label removed.

How to claim under this warranty:

Carefully check the operating instructions, user manual and the terms of 
this warranty;

Have the model and serial number of the appliance available;

Have the proof of purchase (e.g. receipt) available;

Return the unit to place of purchase;

If unable to return to the place of purchase, call our customer service centre 
on 1300 883 109.

1.

2.

3.

4.

5.
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Our goods come with guarantees that cannot be excluded under the 

Australian Consumer Law. You are entitled to a replacement or refund for 

a major failure and for compensation for any other reasonably 

foreseeable loss or damage. You are also entitled to have the goods 

repaired or replaced if the goods fail to be of acceptable quality and the 

failure does not amount to a major failure. 
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refurbished products of the same type rather than being repaired. 

Refurbished parts may be used to repair the products. 
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For the purpose of this Warranty: 

a.) Australian Consumer Law means the law as set out in Schedule 2 of the 
Competition and Consumer Act 2010 (Cth). 
b.) Consumer means the Purchaser of goods from the seller. 
c.) Consumer means a Consumer as that term is set out in section 3 of the 
Australian Consumer Law. 
d.) Consumer Guarantees means the guarantees under the Australian 
Consumer Law. e.) Implied terms means any guarantees, conditions, 
warranties or other terms implied by any Australian Commonwealth, State 
or Territory laws, (excluding the Australian Consumer Law) or the law of 
any other jurisdiction. 
f.) Owner has the meaning set out in clause 3. 
g.) Warranty means this warranty. 
h.) Product means the Product/s bought by the Owner from the Seller that 
fall under this warranty. 
i.) Warranty Period means: 
     i) In relation to Cast Iron Cookware: 3 Year Limited Warranty. 
     ii) In relation to Non-Stick Cookware: 3 Year Limited Warranty 
     iii) In relation to Cooking Utensils: 3 Year Limited Warranty 
     iv) In relation to Knives/Knife Block Sets: 3 Year Limited Warranty 
     v) In relation to Stainless Steel Cookware: 10 Year Limited Warranty 
     vi) In relation to Chopping boards: 1 Year Limited Warranty 
     vii) In relation to Small Appliances: 1 Year Limited Warranty

9.
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CUSTOMER SERVICE - 1300 883 109
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